103 CIliff St - PO Box 191 - Middleburgh, New York 12122
(518) 827-5211
www.midtel.com

"' Innovative Solutions Since 1897
APPLICATION FOR SERVICE WITH MIDTEL
Date Date Ready For Service
Name Spouse’s Name
Social Security # Social Security #
Birth Date Birth Date
Account/Directory Name Listed or Non-Published

Mailing Address
Service Location & County

Nearest Neighbor Prior Resident
Do You: Own or Rent (If renting, name of Landlord)
Telephone Equipment: Customer will provide or Lease requested from MIDTEL

Would you like to add one or more of our Calling Features?
(Call Waiting, Voice Mail, CALL ID, etc.)?
(Discounts available for 2 or more)

Service Classification: Residential or Business
(Please note: A residential telephone service will be reclassified to business service if used for business purposes, or
if the telephone number is advertised in connection with the sale of products or services.)

Credit Information: Employed: Yes[] or No[_] Employer’s Name
Employer’s Address:
Telephone # How Long Employed?

We will do our best to install your service within 5 working days, unless construction work is involved.

The undersigned makes application for telephone service as described throughout this
application, agrees to pay the rates as established for such service, further agrees to the rules
and regulations as set forth in the Company'’s tariffs, understands that rates are subject to
change, and hereby declares that he or she does not have an outstanding, unpaid account with
MIDTEL.

Signature Date
Reach Number Cell Phone Number
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Office Use Only:

Is CATV Available?

Is DSL Available, if not was Dial up offered? Offer Applications
EZ Pay offered?

Copy of Drivers License Attached?

Taken By Prepayment Remarks

Revised 11/28/17 Tel #




Installation:

I do not need to have any inside wire installed.

I will arrange for installation of inside wire, either by myself or an outside vendor.
If you choose the above option, we offer inside wire for sale in 50-foot increments. You can,
however, purchase inside wire from an outside vendor.

| want MIDTEL to install my inside wire. If you request that our company install your
simple wire, the following charges, PLUS REGULAR APPROVED TARIFF CHARGES, will
apply: $50.00 per inside wire/jack connection.
How many jacks required?

Maintenance

You may maintain the wire yourself or elect to have our company maintain it for you. If you
elect to have MIDTEL maintain your wire, you will be billed a monthly charge of $2.00 per
month per access line.

This option can be discontinued at any time and the rate is subject to change.

YES, place me under your maintenance plan
NO, I will maintain my own inside wire

********BU R I E D CAB LE*********
Buried cable is always owned by the customer. MIDTEL assumes no responsibility for
buried cable and maintenance is not available on buried cable.
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MIDTEL offers a way that makes it easy to pay your monthly bill(s). It is called MIDTEL
E-Z Pay Program. The MIDTEL E-Z Pay Program allows you to pay your monthly
MIDTEL bills from your credit card (MC, Visa, Discover or AmEX), checking account, or
savings account. Your payments will be automatically deducted on the 10t of the month, or
the next business day thereafter if the 10t falls on a weekend or holiday. If you are
interested in the MIDTEL E-Z Pay program, interested in the MIDTEL E-Z Pay program,
please let a Customer Representative know and they will give you the proper forms to fill
out.

TELEPHONE BILLS ARE RENDERED THE FIRST OF EACH MONTH AND ARE DUE UPON
RECEIPT. PAYMENT WITHIN TEN DAYS IS REQUESTED. PAYMENTS ARE DUE BY THE
23RD OF EACH MONTH; AFTER THAT DATE, UNPAID ACCOUNTS ARE CONSIDERED
DELINQUENT. PLEASE BRING OR SEND THE PAYMENT PAGE FROM YOUR BILL WHEN
PAYMENT IS MADE. ALL BILLS STAND CORRECT AND WILL NOT BE ADJUSTED AFTER
THE TENTH OF THE MONTH OF THE BILL. APPLICANTS ARE SUBJECT TO APPROVAL
AND WILL BE NOTIFIED IF A DEPOSIT IS REQUIRED.



INTERLATA EQUAL ACCESS CARRIER CHOICE

SELECT A CARRIER TO PROVIDE YOUR NON 518 AREA TOLL SERVICE (ORDER IN
WHICH COMPANIES ARE LISTED IS ALPHABETICAL AND DOES NOT INDICATE A
PREFERENCE NOR A RECOMMENDATION). YOU SHOULD CONTACT THE CARRIER
YOU SELECT TO SET UP AN ACCOUNT. PLEASE NOTE: There is a minimum charge to
change your carrier.

() ACC Long Distance Business Only/1-800-456-6007

() ACN 1-888-226-9013

() Amerivision Comm. 1-800-800-7550 (CIC 0284)

() AT&T Long Distance Business/1-800-222-0400 Residence/1-800-222-0300(CIC 0288)
() Broadwing Telecom 1-800-422-1199 (CIC 0071)

() Broadwing Telecom 1-800-994-9638 (CIC 0948)

() BTI 1-800-849-2111 (CIC 0833)

() Cable & Wireless Business Only/1-800-486-8686 (CIC 0223)

() Cll 1-800-877-1118

() eMeritus Comm. Business/1-800-871-0999 Residence/1-800-962-4631 (CIC 0457)
() Excel Telecomm. Business/1-800-209-8133 Residence/1-800-875-9235 (CIC 0752)
() Global Crossing Business/1-800-466-4600 Residence/1-800-482-4848 (CIC 0444)
() Group Long Dist. 1-800-728-3288 (CIC 5453)

() Incomnet Comm. 1-800-569-4682 (CIC 0603)

() LCI International Business/1-800-860-1020 Residence/1-800-860-2255 (CIC 0432)
() MCI Telecomm. Business/1-800-888-0800 Residence/1-800-444-3333

() Middleburgh Tel LD 1-888-438-6853 ***

() Sprint Business/1-800-877-4020 Residence/1-800-877-4500 (CIC 0333)

() Telec 1-800-728-3288 (CIC 6060)

() Unidial 1-800-393-7300 (CIC 5957)

() Verizon Long Dist. Business/1-800-483-1660 Residence/1-800-483-3737

() Verizon Long Dist. Smart Touch Residential Only/1-877-527-5202

XX Verizon Enter. Sol. Business Only/Contact Carrier 1-800-597-7844

() WorldCom 1-800-864-4060

() Xtracom 1-800-728-3288 (CIC 6678)

() No Pic No Presubscribed Carrier

*** Credit check will be run

***Please note that the carriers above have provided us with their information. It is their
responsibility to keep us informed of any changes.
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INTERLATA (OUTSIDE 518 AREA) PIC FREEZE

(Pre-subscribed Inter-exchange Carrier)

AUTHORIZATION FORM

CIRCLEONE: []ADD[JCHANGE []REMOVE

| UNDERSTAND THAT MY PIC WILL BE FROZEN AND CANNOT BE CHANGED
WITHOUT MY WRITTEN AUTHORIZATION.

Name Tel Number
Address Soc Security #
Date of Birth

Signature Date




INTRALATA EQUAL ACCESS CARRIER CHOICE

SELECT A CARRIER TO PROVIDE YOUR 518 REGIONAL TOLL SERVICE (ORDER IN
WHICH COMPANIES ARE LISTED IS ALPHABETICAL AND DOES NOT INDICATE A
PREFERENCE NOR A RECOMMENDATION). YOU SHOULD CONTACT THE CARRIER
YOU SELECT TO SET UP AN ACCOUNT. PLEASE NOTE: There is a minimum charge to
change your carrier.

() ACC Long Distance Business Only/1-800-456-6000

() ACN 1-888-226-9013

() Amerivision Comm. 1-888-742-0555 (CIC 0284)

() AT&T Long Dist. Business/1-800-222-0400 Residence/1-800-222-0300 (CIC 0288)
() Broadwing Telecom 1-800-422-1199 (CIC 0071)

() Broadwing Telecom 1-800-994-9638 (CIC 0948)

() BTI 1-800-849-2111 (827 & 295 Exchanges Only) (CIC 0833)

() Citizen’s Long Dist 1-800-726-3539

() eMeritus Comm. Business/1-800-871-0999 Residence/1-800-962-4631(CIC 0457)
() Excel Telecomm. Business/1-800-209-8133 Residence/1-800-875-9235(CIC 0752)
() Global Crossing Business/1-800-466-4600 Residence/1-800-482-4848 (CIC 0444)
() Group Long Dist. 1-800-728-3288 (CIC 5453)

() Incomnet Comm. 1-800-569-4682 (CIC 0603)

() MCI Telecomm. Business/1-800-888-0800 Residence/1-800-950-5555

() Middleburgh Tel LD 1-888-438-6853 ***

() Qwest Comm. Business/1-800-860-1020 Residence/1-800-860-2255 (CIC 0432)
() Sprint Business/1-800-877-4020 Residence/1-800-877-4500 (CIC 0333)

() Telec 1-800-728-3288 (CIC 6060)

() Unidial 1-800-393-7300 (CIC 5957)

() Verizon Residential Only 1-800-822-4458

() Verizon Long Dist. Business/1-800-483-1660 Residence/1-800-483-3737

() Verizon Long Dist. Smart Touch Residential Only/1-877-527-5202

XX Verizon Enter. Sol. Business Only/Contact Carrier to subscribe 1-800-597-7844
() WorldCom 1-888-742-0555

() Xtracom 1-800-728-3288 (CIC 6678)

() No Pic No Presubscribed Carrier

*** Credit check will be run

***Please note that the carriers above have provided us with their information. It is their
responsibility to keep us informed of any changes.
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INTRALATA (518 AREA) PIC FREEZE
(Pre-subscribed Inter-exchange Carrier)
AUTHORIZATION FORM

CIRCLE ONE: [JADD [[JCHANGE [JREMOVE

| UNDERSTAND THAT MY PIC WILL BE FROZEN AND CANNOT BE CHANGED
WITHOUT MY WRITTEN AUTHORIZATION.

Name Tel Number
Address Soc Security #
Date of Birth

Signature Date




Restriction Options

I hereby request that the following call restriction(s) be placed on my telephone number.
Call Restrictions

Non-Chargeable Restrictions

900 Area Code Calls

Third Party Calls

Collect Calls

Modem Line Local Calls Only

Chargeable Restrictions

(Note: Install Fee and Flat recurring fee applies

regardless of how many you choose below)

All Long Distance Calls**
International (country code only calls)
include Caribbean

include Canada

Other (specify)
**Casual Calls (10-10 calls) will only be blocked by requesting an All Long Distance Calls
restriction.

Call ID Restrictions (choose one)

(Note: Calls to 911, toll free numbers, & 900 numbers will transmit the calling number & are
NOT blockable)

All Call Restrict

Per Call Restrict (default)
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Attention All New Subscribers:

Per CC Docket 91-115, we are required to notify you of the following FCC regulations.
Whenever you accept a third number or collect call, we are required to release your billing name
and address (BNA) information to the Interexchange Carrier (IXC) that handles the call. This
information is necessary to enable the IXC to bill you for the call, should it not be billed on your
MIDTEL bill. According to the FCC regulations, IXC’s can use your BNA information for
several reasons other than billing, which include verification for presubscription and new address
purposes, fraud prevention, and similar nonmarketing purposes.
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Attention NONPUBLISHED Customers ONLY:

As a nonpublished customer, your number does not appear in our telephone directory, in
directory assistance, etc., nor do we release it if we receive a request. Regarding the above FCC
regulations, you have a choice as to whether you want to have your BNA released in the above
described circumstances. However, should you choose not to allow BNA release, you may not
be able to make third number calls or receive collect calls on your telephone number. Initial
below if you wish to restrict BNA release. Otherwise, we are required by the FCC to release your
BNA information to requesting IXC’s.

AS A NONPUBLISHED CUSTOMER, I hereby request that, under no circumstances, is my

Billing Name and Address (BNA) to be released. | understand that | may not be able to make
third number calls, and may not be able to receive collect calls on my telephone number.

Do Not allow my BNA to be released (initial)



NUMBERS BEGINNING

FROM YOU CAN MAKE LOCAL CALLSTO WITH
Bramanville (296) Bramanville ... 296 & 826
Central Bridge ........cocoviviiiiiiiiiiiiieeee, 231 & 868
Cobleskill ......oovieiiiiiiii 234, 254, 255, 657 & 823
Middleburgh-Schoharie
................................ 295, 827 & 702
SUMMIE o 287, 544

Middleburgh-Schoharie

(827/295) Bramanville ... 296 & 826
Middleburgh-Schoharie ............................. 295, 827 & 702
Summit
................................................... 287, 544
Bramanville

SUMMIL (287) 296 & 826
Middleburgh-Schoharie
.................................. 295, 827 & 702
Summit
.............................................................. 287, 544

Note: This information is subject to change at any time. For the most up to date list of Local Exchanges,
please see our website, www.midtel.com
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Innovative Solutions Since 1897

MIDTEL E-Z Pay, Makes Paying E-Z!
Dear Valued Customer,

Are you tired of writing the same checks over and over again each month? MIDTEL wants to
help you change this. By subscribing to our MIDTEL E-Z Pay Program, you won’t have to write
another check for your monthly payments.

What is MIDTEL E-Z Pay? The MIDTEL E-Z Pay Program allows you to pay your monthly
MIDTEL bills from your credit card (MC, Visa, Discover, or AmEX), checking account, or
savings account. When you enroll in our MIDTEL E-Z Pay Program, we will deduct the amount
due on the 10" of each month, or the next business day thereafter if the 10™" falls on a weekend or
holiday. You will still receive your monthly billing statement, but it will be labeled “Do Not
Pay. Bill Will Be Paid Automatically By Your Credit Card.”

MIDTEL E-Z Pay is the most convenient, reliable, and least expensive way to pay monthly bills.
You save time by not having to write checks and also save the cost of postage and checks.
Furthermore, you no longer have to worry about payments getting lost in the mail or about late
payment charges when you are out of town on business or vacation.

After subscribing to MIDTEL E-Z Pay, if you have any questions about your monthly bill, call
us here at MIDTEL before the 10" of the billing month. As always, should you feel that there is
an error, we will research and correct any errors or mistakes just as we do with check payments.
Any problems will continue to be resolved promptly.

To sign up for MIDTEL E-Z Pay, or if you have any questions, simply call our Business Office
at 827-5211 or e-mail us at info@midtel.com and let us know that you are interested. We will
send you the necessary information to get you started.

STOP WRITING CHECKS and start using MIDTEL E-Z PAY, the easy way to pay!

Sincerely yours,
MIDTEL
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